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At the end of last year, I asked EuRA 
members providing relocation services 
in the strongest and weakest countries 
in the EU, to summarise how their 
overseas corporate clients were react-
ing to the crisis in the Eurozone.  Ten 
months on, I have gone back to the 
same industry leaders to assess what’s 
changed in the light of an Ernst & 
Young report highlighting growth in 
inward investment into Europe, despite 
bailouts to keep the Eurozone together.  
Initially this growth may seem surpris-
ing, but it’s easy to forget in the midst 
of the worst global financial crisis in 70 
years, that Europe, despite the debt cri-
sis in the south of the region, represents 
a safe bet in terms of multinational 
investment.

Marc Lhermitte, author of the E&Y 
report: “Despite the current turmoil in 
Europe, its fundamental strengths con-
tinue to endure. While the spotlight has 
focused on the world’s rapid-growth econ-
omies, Europe, too, remains a key desti-
nation for foreign investors. It remains 
the world’s largest single economy, and 
the attraction of its 500 million high-
spending consumers, together with a sta-
ble and transparent legal and regulatory 
environment, remains a powerful draw 
for investors.”

The UK remains the most attrac-
tive country for investors.  This is partly 
attributable to the UK not joining the 
Euro, but many other factors are also at 
play.  The first language is English and 
with the USA still the largest investor in 
Europe with 26% of the overall total, this 
is very appealing to American businesses.  
Coupled with a long standing “special 
relationship” brokered by the adminis-
trations of Ronald Reagan and Margaret 
Thatcher, there is continuing political 
will to encourage trading and investment 
partnerships.  But it’s not only American 
businesses investing here, and Andrew 
Scott of The County Homesearch Com-
pany PLC sees a number of emerging 
trends and reasons for the UK remaining 
such a strong bet for investment.

“When talking with our corporate cli-
ents, one factor key to them continuing 
to invest in the UK is the flexibility of our 
employment legislation.  It gives com-
panies the ability to expand and contract 
with much greater simplicity than other 

EU member states.  A trend we are seeing 
in our business is the number of smaller 
companies and start-ups wanting to estab-
lish a satellite base in the UK.  We are also 
seeing a new trend among our expats on 
2-3 year assignments, who are using our 
private buying arm to invest in property 
here.  The UK is definitely seen as a safe 
base for individuals looking to protect their 
capital and we are working with a number 
of high worth individuals from France, 
Greece and Turkey wishing to add London 
property to their investment portfolios.  
We have opened satellite office in Dubai, 
to assist expats wishing to buy in the UK, 
either as a bolt hole prior to returning, or 
for their children as they repatriate to go 
to university.  Additionally, we are seeing a 
number of companies, mainly from the Far 
East, buying up whole property develop-
ments in the UK.”

Germany has taken France’s place as the 
second most attractive country for inward 
investors, reflecting its place at the top of 
the economic tree in the region.  Germa-
ny’s economic strength is far above even 
its nearest rivals enabling it to prop up the 
ailing Eurozone states.

Helmut Berg is the CEO of RSB Deut-
schland, one of Germany’s largest relo-
cation and consulting companies. RSB 
regularly analyse the German economy in 
order to provide reports to clients wishing 
to relocate or invest.  His summary of the 
state of the economy and the impact it has 
on the relocation industry is positive:

“Exports are still very high, far higher 
than imports.  As a result some financial 
experts are advising Germany to export 
less, but how would we achieve this?  
Make poorer products?  Deliver poor after 
sales services?  Charge much higher prices?  
The solution doesn’t lie in weakening the 
German economy, but in strengthening 
others.  Germany is now second in Europe 
for inward investment and indications are 
that this will remain.  Predictions are not 
only for inward investments that will cre-
ate new jobs as a direct result of foreign 
capital, but also in terms of mergers and 
acquisitions.  This results in companies 
looking to bring new professionals into 
Germany, which has a positive impact on 
our industry.  However, none of this takes 
into account macro economic factors 
such as the Euro crisis and socio-political 
factors such as regional destabilisation 

in the Middle East. Overall, we have to 
expect short-term fluctuations, good and 
bad. If the curve rises, we should not be 
too optimistic, too confident, but at the 
same time if it drops, we should not see 
this as the end of the world.”

Spain has seen a significant rise (62%) 
in the number of new projects funded by 
capital from outside, but is this having an 
effect on the state of the wider economy?  
Susana Bourne, CEO of Antares Relo-
cation based in Madrid has seen both 
inward investment and companies leav-
ing Spain as a result of its economic and 
political situation.

“My company has been doing really 
well, our numbers are up on last year and 
we have our busiest time so far coming up 
in the last quarter of this year.  This is due 
to one company leaving and one group 
move arriving.  One pattern we are seeing 
is companies moving away from Spain.  
The one I am currently working with is 
moving to Switzerland for two reasons.  
Firstly, they feel that this is a more cen-
tral location, but secondly, labour regula-
tion in Spain has become so complex that 
it is very difficult to hire and fire.  This 
affects how I can work on behalf of my 
clients as regulations concerning register-
ing foreign nationals, from both within 
the EU and from outside have become far 
more complex.  We can only get an expat’s 
contract of employment once they have a 
social security identity and currently this 
is taking a very long time, so much so 
that my clients are having to bring people 
in earlier than the expected start date of 
the job in order to be compliant in time.  
Also, changes to provision of healthcare 
to incomers to Spain have led to confu-
sion as some things are no longer covered 
and must be paid for. One other major 
problem that all companies are facing 
here is lack of capital from the banks.  No 
one can get an overdraft so cash flow is 
absolutely critical and is forcing otherwise 
healthy enterprises to close.”

Spain’s situation is precarious.  As one 
of Europe’s largest economies, the pros-
pect of it leaving the Euro is far more 
frightening than a controlled Greek 
exit would be.  The situation in Greece 
is severe and the economy is dependent 
on inward investment to restabilise. Cur-
rently propped up by multi-billion Euro 
bailouts, will Germany and the northern 
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countries continue with the political will 
to maintain the integrity of the single cur-
rency, or are they planning for a control-
led “Grexit”?

Maria Kouris has been MD of her com-
pany, Corporate Relocations Greece, for 
more than a decade and like others in 
her position is facing the unknown, but 
remains optimistic.

“Greece is a unique example of a coun-
try that has and continues to go through 
a terrible economic crisis whilst still being 
part of the Eurozone which  is also strug-
gling to survive. Therefore, Greece and 
its people are facing an unprecedented 
situation.  For example, we do not see on 
TV or read in the papers about inward 
investments, but we are actually expe-
riencing them in areas of the economy, 
like tourism. We hear about jobs being 
lost and privatisation not proceeding, 
but assignees are still coming into our 
country which is a strong sign that there 
is an interest in inward investment into 
Greece.  As far as the relocation industry 
is concerned, this year my company expe-
rienced a surprising increase in authorisa-
tions and transferees.  Personally I believe 
(based on the fact that the majority of our 
clients are in very senior roles) that multi-
national companies decided to bring their 
“own” people to distribute the mother 
company’s philosophy, boost effective-
ness and solve  any potential issues arising 
from the crisis.  Also Greece has become 
a destination where a career opportunity 
for senior assignees will emerge based on 
the fact that “I was there on that unique 
period and managed!” as both in terms of 
career progression and leadership ability, 
coping in such an environment demon-
strates true management skill.”

Ireland is a good example of how a 
country can emerge from the brink and 
start the process of rebuilding.  The Irish 
government has invested heavily in a task 
force to encourage inward investors as it 
still has all the factors in place that made 
it a Celtic Tiger before the crash of 2008.  
Eileen Lawlor is a Director of Irish Relo-
cation, and has seen the country react 
sharply to new investments.

“2012 has been the best year on record 
for Irish Relo, following some very dif-
ficult times after the financial crash and 
the decline of the Irish economy in 2008.    
Where we have seen change, has been in 
the types of relocation policies we are now 
working with, and we have had to improve 
and innovate to find ways to deliver what 
our clients need where allowances and 

costs have been reduced. Another issue 
that’s still affecting us as a result of the 
2008 crash is the lack of rental proper-
ties.  Property is not selling and the lack of  
buy-to-let investors coming back into the 
market makes it harder for us to source 
good properties for the transferees.

Our major clients are inward investors 
and the IDA (Industrial Development 
Authority) has been incredibly active 
around the world promoting Ireland.  
Overseas investors have confidence in Ire-
land because it’s much cheaper to be here 
now than pre 2008, our workforce is highly 
educated and, of course, with corporation 
tax at just 12.5% it makes economic sense 
for companies wanting to be headquar-
tered in the Eurozone to do so here.  The 
economy is much stronger since the banks 
were restructured and the governments’ 
debt reduction plan has lent confidence 
to the markets.  We are seeing the for-
eign investors take advantage of the fall in 
property values, with whole developments 
being bought up by overseas cartels.”

Portugal has also looked towards inward 
investment as a way out of the crisis it finds 
itself in, specifically encouraging high tech 
companies, lured by its educated workforce 
and low labour costs.  It is also becoming a 
destination for start ups looking to enter 
the lucrative and strongly growing Bra-
zilian market.  HouseTrip, a fast growing 
travel start up is headquartered in Lon-
don, but has a large number of service staff 
based at a Lisbon service centre. Rocket 
Internet, a large German online company 
builder, has 150 programmers and sup-
port staff based in Porto.  Isabel Cudell is 
Managing Partner in Moving On, a Lisbon 
based relocation provider also investing in 
online solutions.

“After a period of market research and 
development, to ensure the diversifica-
tion of our service portfolio, we launched 
Moving-OnLine, our online relocation 
services that enable us to provide a low-
cost yet personalised mobility support. 
We are seeing a growth in start ups and 
inward investment, but the relocation 
packages have changed so we moved our 
service portfolio to accommodate them, as 
well as other short-term assignments. Like-
wise, Moving-OnLine is now launching 
Student & Faculty Relocation in Portugal 
and Europe, supporting mobility in the 
academic world. Students in international 
exchange programmes are the expats of the 
future, so it is a win-win situation.”

Europe continues to face big challenges 
over the single currency and potentially 

the integrity of the EU itself.  But the great 
strength that the Union has given the 
member states, is making them so attrac-
tive to overseas investment.  Europe is still 
the largest and richest single economy in 
the world, and with continued internal 
investment in education and infrastruc-
ture, can remain so.  But the political will 
to stand by the Euro and the EU itself is 
what will ultimately guarantee future high 
levels of inward investment.

Dominic Tidey is the Operations 
Manager for EuRA, the European 
Relocation Assocation, who have 375 
member companies in 56 countries 
offering professional relocation sup-
port to corporate clients.
EuRA, PO Box 189, Diss, UK IP22 1PE
P:  +44 (0) 8700 726 727
F:  +44 (0) 1379 641 940
M:  +44 (0) 7764 575614
E:  dominic@eura-relocation.com
W:  www.eura-relocation.com
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Bloomsbury, London. 

We look forward 
to meeting you there.


